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Introduction

Welcome to the APA Division 21 Mentoring Program.   The program provides an opportunity for undergraduate students, graduate students, and practitioners to obtain a mentor to help with career planning or specific technical topics.  

To obtain a mentor look through the mentoring profiles.  Select those individuals that you would like to have mentor you.  Send a note to Div21Mentor@Cox.Net including a brief description of who you are, what you hope to achieve from the mentoring experience, and who you would like to have mentor you along with your email address, company and/or school affiliation (if any), and telephone number.   We will contact you within a week.   You do not need to be a member of Division 21 to obtain a mentor, but we would appreciate your ultimately joining the division.

If you would like to become a mentor, please complete the template in the appendix of this booklet and return it to Div21Mentor@cox.net.  Mentors should be members of Division 21.  
Thank you for your interest in the APA Division 21 Mentoring Program.   







Frank Durso, President







Ron Shapiro, Mentoring Chair
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William B. Askren, Ph.D., ABPP

Mentoring offered for practitioners or academics:

q Success in industry

q Military R&D

q Effective technical writing

q Forensic consulting

Mentoring offered for Graduate Students:

q Success in graduate school

q Selecting “payoff” graduate courses

I see myself as a senior general practitioner in applied psychology having worked for over 50 years in industry, the federal government and universities.  My AB is in mathematics, and my MS and PhD in industrial psychology are from Purdue University. I am mostly retired, but keep active professionally by: some consulting in human factors, product safety, and personnel issues; serving on the editorial board of the journal Ergonomics In Design; and an occasional publication.  I also keep active by being a member of two music bands, being a volunteer in the county prosecutor’s office, and bicycle riding.  I am a retired Navy LtCommander. 
Accomplishments:

q More than 80 technical publications

q Associate editor Journal Applied Psychology in previous years

q Eight Air Force Scientific Achievement awards

q Developed “Crew Chief” computer model for Air Force maintenance

q Developed portable electronic device to measure vehicle tinted windows

q Developed prototype electronic device to “sniff” illegal drugs

q Started “from scratch” the Psychology Department at Wright State University

q Developed “continuous domain” model of human performance reliability

Current teaching, research and/or development projects:  

q Educating senior adults regarding fraud activities

q Noise in residential living areas

Professional Memberships, Offices and Recognition:
q Diplomate, Industrial Psychology, American Board Professional Psychology

q Fellow APA Div 21, Member Human Factors & Ergonomics Society

q Air Force Outstanding Career Achievement Award

Nancy J. Cooke, Ph.D.
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Mentoring offered for practitioners or academics:

q Obtaining funding for your research

q Dos and don’ts of publishing

Mentoring offered for Graduate Students:

q Applying for an academic job

q To Ph.D. or not

q Show to be successful in graduate school

Mentoring offered for Undergraduate Students:

q The ins and outs of applying to graduate school

q What is Applied Psychology

I am currently a professor of Applied Psychology at Arizona State University at the Polytechnic campus in Mesa, AZ.  I am also Science Director of the Cognitive Engineering Research Institute which I co-founded in 2003 and the first female Editor of the journal, Human Factors.  I became interested in applied work while an undergraduate in psychology at George Mason University. Under the graduate mentorship of Roger Schvaneveldt at New Mexico State University this interest became focused on knowledge elicitation and expertise and more recently my research interests have evolved to team cognition.  I enjoy applying my work to unmanned aerial vehicle ground control, homeland security, sports teams, hospital settings, and emergency operations.  I try to balance all of this with a fulfilling life with a husband and three daughters.  In my spare time I like to garden, decorate cakes, and lift weights.

Accomplishments:

q Editor, Human Factors
q Coauthor: Stories of Human Technology Failures and Cognitive Engineering Successes
q Co-founder, Cognitive Engineering Research Institute

q Co-editor of Human Factors of Remotely Piloted Vehicles 2

q Developed two synthetic task environments for team research 

Current teaching, research and/or development projects:  

q Quantifying Command and Control Coordination

q Development of Cognitively Plausible Synthetic Teammate 

q Shared Understanding of Commander’s Intent

q Automated Analysis of Communication

Professional Memberships, Offices and Recognition:
q Fellow, Human Factors and Ergonomics Society

q Recipient of the 2006 Human Factors and Ergonomics Society’s O. Keith Hansen Outreach Award.

q Member of  National Academies of Sciences National Research Council Committee on Human Factors
q Member-at-Large, Executive Council, Human Factors and Ergonomics Society
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Francis T. (Frank) Durso
Mentoring offered for practitioners or academics:

q So now you’re a professor?

q Blending the academy with other real worlds
Mentoring offered for Graduate Students:

q Making the most of grad school
q The job talk and interview
Mentoring offered for Undergraduate Students:

q Getting into graduate school
q Learning the important skills

I am currently a professor of psychology at Texas Tech University after working in that capacity at the University of Oklahoma for a number of years.  I was originally trained as a cognitive psychologist but became attracted to applied work in the early 1990s.  Most of my research falls in the category of applied cognition, and most of that is done with air traffic controllers.  I am currently starting a couple of new projects.  One is looking at the cognitive processes of professional chefs and the other is doing some fMRI work—see if there’s any truth to this brain rumor.  My Ph.D. is from SUNY at Stony Brook and my B.S. is from Carnegie-Mellon.
Accomplishments:
q Editor: Handbook of Applied Cognition, Reviews of Human Factors & Ergonomics (#5)
q Coauthor: Stories of Human Technology Failures and Cognitive Engineering Successes
q Funding from NSF, FAA

q Co developer of the Pathfinder scaling algorithm, SPAM measure of SA

q Projects for the FAA looking at the role of paper in air traffic control
Current teaching, research and/or development projects:  

q Characterization of information in air traffic control
q Co-operative shift changes in nursing
q Cognitive processing of the professional chef
q Situation comprehension and awareness
q Teaching Research Methods; Cognitive Ergonomics

Professional Memberships, Offices and Recognition:
q Associate Editor of JEP:Applied
q Consulting editor: Human Factors, Air Traffic Control Quarterly
q President of APA Div 21, Chair HFES ASTG, Past president of SWPA

q Fellow: APA, HFES, APS

q Regents Award for Superior Research

q Kenneth Crook faculty award for superior instruction
James L. Fozard, Ph.D.


Mentoring offered for practitioners or academics:

q Technology and aging

Mentoring offered for Graduate Students:

q Technology and aging

Mentoring offered for Undergraduate Students:
q Technology and aging

James L. Fozard, Ph.D. is on the faculty of the University of South Florida’s School of Aging Studies, before which he served on the faculties of the Johns Hopkins University School of Hygiene and Public Health and the Psychiatry Department of Harvard Medical School. He has spent over 35 years conducting research on aging and the development of national programs in geriatrics and long-term care. He is best known for his work with several longitudinal studies of aging including the National Institute on Aging Baltimore Longitudinal Study of Aging (BLSA) which he directed for 13 years.  He is one of the founders of gerontechnology, an applied multidisciplinary field concerned with the development and adaptation of technology for the benefit of aging and aged persons. Fozard has authored or coauthored over 170 publications.

Accomplishments:

q Established geriatric evaluation unit program nationwide for VA hospitals

q Supervised preparation of published VA Guidelines on treatment of dementia

q Supervised  and coauthored longitudinal research on age-related changes in hearing that established relationship between elevated blood pressure and hearing 

q Established NIA half of the NIA-Hopkins Medical School research team that discovered relation between rate of change in PSA and early detection of prostate cancer

q Co-founder and charter member of The International Society for Gerontechnology

q Junior member of an incredible 1970s-80s team consisting of Drs. Welford, Small, McFarland, Parsons, Chapanis to promote interest in applications of human factors to aging in Div. 21 and HFES. Edited first special edition on aging of the journal, Human Factors.
Current teaching, research and/or development projects:  

q Originated Graduate seminar on Environmental interventions and human aging at University of South Florida

q Instructor for graduate course on Retirement Housing and Long-term Care for the Elderly at University of South Florida

q Co-investigator on two applied research projects on use of technology to manage wandering in dementia

q Faculty for Masterclass for Ph.D. students in Gerontechnology 2006, 2007 at the Eindhoven (NL) University of Technology and the Nan Kai Institute of Technology, Taiwan in 2008

q Associate Editor, Gerontechnology, 2004-

Professional Memberships, Offices and Recognition:
q Fellow, APA, Div 3,20,21; past president, Div. 20; Fellow Gerontological Society of America

q Distinguished contribution award, Div 20

q VA Chief Medical Director Commendation for career contributions to research on aging and patient care

q Keynote speaker and conference honoree, European chapter of the HFES, 1993

q State Department Scholar Award 1993-1994

q “Pioneer in gerontology” award, Southern Gerontological Society, 2005
Rob Gray, Ph.D.


Mentoring offered for practitioners or academics:

q Adapting classic psychophysical techniques for applied settings

q Strategies for getting research grants

Mentoring offered for Graduate Students:

q Cost/benefits of academic, industry and government jobs

q Giving an effective presentation

Mentoring offered for Undergraduate Students:

q Getting into graduate school

q Getting involved in research

I am currently an Associate Professor and Department Head in the Department of Applied Psychology at Arizona State University.  My original training was in basic aspects of visual perception (M.A. and Ph.D. from York University, Canada).  I have always had an interest in applying this basic research towards understanding the perceptual-motor control for complex actions like those involved in driving, flying, and sports.  Before coming to ASU I worked for Nissan Research & Development for 3 years.  At ASU I conduct research on perception and action using flight, driving, and sport simulators.  

Accomplishments:

q Published 36 journal articles, 17 conference papers, and 7 book chapters

q Director of the Perception & Action Lab at ASU
q Received APA Distinguished Scientific Award for Early Career Contribution to Psychology, 2007
q Arizona State University East Researcher of the Year Award, 2004
q Funding from NSF, Nissan, and US Air Force

q Received APA Division 21 Earl Alluisi Award for Early Career Achievement in the Field of Applied Experimental & Engineering Psychology, 2007-2008
Current teaching, research and/or development projects:  

q The role of attention in baseball batting

q Multisensory rear-end collision warnings for driving

q Visual cues in low-altitude flight

q Teaching: Human Factors in Sports, Human Factors in Transportation

Professional Memberships, Offices and Recognition:
q Research Psychology, Link Simulation & Training/US Air Force

q Consulting Editor of Human Factors and JEP: HPP
q Grant Reviewer for NSF and the Welcome Trust

q Member: APA, Human Factors & Ergonomics Society, North American Society for the Psychology of Sport and Physical Activity, Vision Sciences Society, and Psychonomic Society
Douglas Griffith, Ph.D.


Mentoring offered for practitioners or academics:

q What opportunities await in the applied world?

q What are the realities of working in the applied world?

Mentoring offered for Graduate Students:

q What courses should I take to prepare for applied research?

q What opportunities await in the applied world?

q What are the realities of working in the applied world?

Mentoring offered for Undergraduate Students:

q Is graduate study appropriate for me?

q Where should I apply

My first position was as a research psychologist with the Army Research Institute’s Field Unit at Fort Hood Texas where I conducted field research on army systems as well as basic research into mnemonics and mnemotechnics.   In 1980 I moved to the Environmental Research Institute of Michigan (ERIM).  Here I conducted research on remote sensing and on the use of computers by people who are blind or visually impaired.  In 1990 I moved to ERIM’s office in Arlington, VA.  Subsequently, ERIM went under a variety of transformations and is now a part of General Dynamics Advanced Information Systems.   My work is and has been primarily concerned with the evaluation of the quality and utility of imagery products and with the development of computer systems to leverage the potential of intelligence analysts and to enhance collaborative efforts.  

Accomplishments:

q Development of computer assisted training for the blind and visually impaired

q Development of embedded training materials

q Development of Image Quality Equations

q Optimizing imagery display

q Development of analytic aids

q Development of collaborative tools




Current teaching, research and/or development projects:  

q Scale development

q Development of analytic aids

q Evaluation of product quality and utility

Professional Memberships, Offices and Recognition:
q Former President of Division 21

q Former Member-at-large of Division 21

q Former President of the Potomac Chapter of the Human Factors and Ergonomics Society

q Membership, Psychonomic Society

Hal W. Hendrick, Ph.D., CPE, DABFE


Mentoring offered for practitioners or academics:

q Scope of practice opportunities.

q Contacts in specific areas of practice.

q Preparation for CPE/CHFP exam.

Mentoring offered for Graduate Students:

q Preparation for specific work areas.

q Ph.D. program suggestions for specialty of interest.

q Preparation for CPE/CHFP exam.

Mentoring offered for Undergraduate Students:

q Graduate programs for specialty area of interest.

q CPE/CHFP certification preparation. 

I have 46 years of experience as a human factors/ergonomics practitioner, educator, and consultant. I have an MS in human factors and Ph.D. in I/O Psychology with a minor in Industrial Engineering from Purdue University. My specialty areas are human-machine interface design, macroergonomics, and executive assessment and development. My primary research areas are macroergonomics, and cognitive complexity and behavior, including leadership. I have authored or co-authored 4 books, 15 chapters in handbooks and texts, and over 200 other professional publications. 

Accomplishments:

q Emeritus Professor of Human Factors and Ergonomics, University of Southern California.

q Former Chair, Human Factors Department; and former Executive Director (dean), Institute of Safety and Systems Management, USC.

q USC highest award for teaching excellence.

q Former College Dean, University of Denver.

q Recipient of both the IEA and HFES Distinguished Service Awards.

q HFES Alexander C, Williams Design Award for work on C-141 Aircraft, 

q HFES Jack A. Kraft Innovator Award for conceptualizing and initiating the subdiscipline of macroergonomics.

Current teaching, research and/or development projects:  

q Book on Human Factors Issues in Handgun Safety and Forensics, CRC Press, in press.

q Applied Ergonomics Journal article on “Applying Ergonomics to Systems: Some Documented Lessons Learned”.

q Teaching professional development workshops on macroergonomics and on design of controls, displays, and their arrangement.

q Keynote speaker at several ergonomics conferences and symposia.

Professional Memberships, Offices and Recognition:
q Fellow of the IEA, HFES, APA, APS, American College of Forensic Examiners, and Diplomate of the American Board of Forensic Examiners (DABFE).
q Past President of the IEA, HFES, BCPE, and Foundation for Professional Ergonomics.
William C. (Bill) Howell, Ph.D.

Mentoring offered for practitioners or academics:

q So now you’re a professor?

q Blending the academy with other real worlds

Mentoring offered for Graduate Students:

q Making the most of grad school

q The job talk and interview

Mentoring offered for Undergraduate Students:

q Getting into graduate school

q Learning the important skills

I received my doctorate in experimental psychology (sensory processes) from the University of Virginia the year APA Division 21 and the Human Factors Society were founded;  went to work for Paul Fitts at the Ohio State University Aviation Psychology Laboratory and eventually succeeded George Briggs as its Director while climbing the OSU ladder to the rank of  full professor in the psychology department; left to help establish a graduate psychology department at Rice University in 1968 and chaired it for 17 years; served as USAF Chief Scientist for Human Resources while on leave from Rice for three years (a period during which the Berlin wall came down, the Soviet Union collapsed, and the first “Gulf War” was fought); and concluded my (paid) career in the position of Executive Officer for Science of the American Psychological Association (APA).  Retired since 1997, I hold adjunct appointments in the Applied Psychology Program at Arizona State University and the psychology department at Rice University, and serve on a bunch of volunteer advisory, editorial and governance bodies (see below).

Accomplishments: 

Since I gather the purpose here is to identify areas in which I might have something useful to pass along to a new generation rather than to engage in breast-beating,  I think I’ll defer from listing specifics in favor of what I feel is an honest generalization.  Having grown up with this field, I’ve a perspective on virtually every aspect of it that, while perhaps of arguable accuracy, is at least based on experience.  And I’ve never been reluctant to share my opinions with anyone—young or old.

Current teaching, research and/or development projects:  

Simple answer: I’m retired, so not actively engaged in any of this.

Professional Memberships, Offices and Recognition:
I’m a fellow (in relatively good standing so far as I know), of APA Divisions 3, 14, 19, 21 and HFES.  I’m currently an associate editor for the American Psychologist; chair the APA Pubs. & Communications Board and various HFES committees; serve on or chair various NRC and American Psychological Foundation Board of Directors  committees along with an IRB and several other national and local advisory bodies.   
Ronald G. Shapiro, Ph.D.

Mentoring offered for practitioners or academics:

q On the job survival

q Career/job change 

Mentoring offered for Graduate Students:

q Preparing for a career in industry

q Networking, Resume, and Job Search techniques

q Career preparation talks at universities

Mentoring offered for Undergraduate Students:

q Deciding whether a career in Engineering/Applied Experimental Psychology is for you

q Career presentations for psychology clubs

I am currently the manager of the IBM World Wide Technical Learning Curriculum, IBM World Wide New Employee Orientation, U.S. University Tuition Payments Program, and Career Coaching in North Carolina. I have worked in Human Factors technical and management jobs in IBM and elsewhere.  I have also taught at the undergraduate level.  My hobbies include photography, professional society involvement, and explaining the field of human factors/ergonomics to students and professionals in other fields.  I graduated from the University of Rochester with a BA in Psychology, and from Ohio State with an MA and PhD in Experimental Psychology. 

Accomplishments:

q Personally design and/or manage award winning learning programs in the corporate environment including: Blue Opportunities and Your IBM. 

q Designed and managed effective technical learning programs.

q Human Factors/Ergonomics management and design

q Designed National Ergonomics Month 

q Scholarly publications

q Career presentations 
Current teaching, research and/or development projects:  

q Explore new, effective, efficient, appropriate, practical techniques for employee learning in the corporate environment.  

q Manage the design of the world’s best global new employee orientation program.

Professional Memberships, Offices and Recognition:
q APA Division 21 Member: President, 2005 – 2006, mentor Chair 2007 - current

q Human Factors and Ergonomics Society Fellow: Executive Council 2006 – 2009, Hansen Award 

q Sigma Xi Member

q Phi Kappa Phi Member

Scott A. Shappell, Ph.D.

  Mentoring offered for practitioners or academics:

q Integrating human factors into engineering

q Obtaining Federal funding

  Mentoring offered for Graduate Students:

q Obtaining a job in academics, Federal government, or the military

q Writing a dissertation

q Surviving graduate school

   Mentoring offered for Undergraduate Students:
q Picking the right graduate school and major

Dr. Shappell is a Professor of Industrial Engineering at Clemson University. Before joining the faculty at Clemson, Dr. Shappell was the Human Factors Research Branch Manager at the Civil Aerospace Medical Institute. In addition, he has served over 16 years in the U.S. Navy as an Aerospace Experimental Psychologist He has published/presented well over 200 papers, books, and presentations in the fields of accident investigation, system safety, spatial disorientation, sustained operations and fatigue. Dr. Shappell received a B.S. in psychology (1983) from Wright State University graduating Summa Cum Laude with honors in psychology and a Ph.D. in Neuroscience from the University of Texas Medical Branch in 1990.

Accomplishments:

1996  Sonny Carter Memorial Award for excellence in aviation safety. Awarded by the Society of U.S. Naval Flight Surgeons.

2002 Williams E. Collins Award for the outstanding publication in the field of human factors Awarded by the Aerospace Human Factors Association.

2002 Admiral Louis de Florez Award for significant contributions to aviation safety and accident prevention. Awarded by the Flight Safety Foundation, International.

2003  Harry G. Moseley Award for significant contributions to human factors and aerospace safety. Awarded by the Aerospace Medical Association.

2006  Promoted to the rank of Captain (0-6) in the U.S. Navy

Current teaching, research and/or development projects:  

Courses Taught: Human Factors Engineering; Industrial Ergonomics and Automation; System Safety; Ergonomics Research Methods
Current Funded Research:

· Scientific approach to crew rest and duty restrictions in commercial space flight

· Identification of interventions associated with commercial and general aviation using the Human Factors Intervention Matrix (HFIX)

· Examination of fatal highway accidents using the Human Factors Analysis and Classification System (HFACS) 

Professional Memberships, Offices and Recognition:
Aerospace Medical Association: Elected Fellow 2001

Aerospace Human Factors Association: President 2002; Elected Fellow 2003

American Psychological Association: Secretary/Treasurer, Division 21 – Applied Engineering and Experimental Psychology 2002-2007; President-elect 2007; Member, Division 19 – Military Psychology

Human Factors and Ergonomics Society: Member, Aerospace and Safety Technical Groups

Association of Aviation Psychology

Association of System Safety Engineers – Professional Member

International Society of Air Safety Investigators
Appendix:

Mentor Application Template

Your Name Here, Ph.D.
Mentoring offered for practitioners or academics:

q Topic #1

q Topic #2

Mentoring offered for Graduate Students:

q Topic#1

q Topic#2

q Topic #3

Mentoring offered for Undergraduate Students:

q Topic #1

q Topic #2

Please place an approximately 8 to 10 line personal profile here.

Line 2

Line 3

Line 4

Line 5

Line 6

Line 7

Line 8

Accomplishments:

q Please list approximately 6-8 accomplishments here

q Accomplishment 2

q Accomplishment 3

q Accomplishment 4

q Accomplishment 5

q Accomplishment 6

q Accomplishment 7

q Accomplishment 8
Current teaching, research and/or development projects:  

q Please list 2 to 4 current projects here

q Project 2

q Project 3

q Project 4

Professional Memberships, Offices and Recognition:
q Please list 4 or 5 memberships, offices, recognition received here

q Membership, Office recognition 2

q Membership, Office recognition 3

q Membership, Office recognition 4

q Membership, Office recognition 5

To participate as a mentee, please contact Dr. Ron Shapiro Div21Mentor@Cox.Net.

Do not contact this mentor directly


